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Our Research & Development Center in Antalya TechnoparkR&D Center



50+ Software Developer Experts

Software Developer Team



We provide 24/7 support service with our 50+ support team.

Training and Support Team





Easy and Safe 
Interface for Your 

Customers

Your customers can easily 

buy tickets from your own 

website or you can 

integrate your content 

through XML to your B2B 

Partner websites.



Responsive on any mobile devices;

Tablets,
Smartphones,

Touch Screen Devices

The system is completely web based and 
supports Linux, Windows, Android and IOS.

Easy and Safe Interface for Your 
Customers



• The ticket will be sent automatically to the customer's 

device as a contract and barcode.

• Customers enter the park easily by scanning the barcode 

at the toll bar

TURNSTİLE - Automated Entrance Systems

 Classical Turnstiles

 Virtual Turstiles on Mobile Devices

 Wristband

 QRCode

 FaceId



Payment Options

There are many options to get payments from your 

customers;

• Credit card, Debit card, PayPal or Pay at counter. You can 

even set installments.

• TicketAps is easy to integrate with all payment gateways 

through APIs.



TicketAps has the PCI DSS certificate, which is 

mandatory for transactions with a credit card.



TICKETBOOTH

Ticket, Tour &
Activity Sales

- Walk-in
- Agencies
- Partner Hotels
- Corporate



TICKETBOOTH

• Complementary Guests

• Multi Language

• Multi Currency

• Multi Payments

- Cash
- Credit Card
- Current Account

▪ Pre paid

▪ Open account
▪ Limit management
▪ Dynamic Pricing



• Self Service
• Multi Currencies
• User friendly

Money Deposit Kiosk



Customers can easily 

signup by entering their;

1- Name, Surname

2- Email or Mobile Phone 

Profiles will be created 

automatically.

CRM & Loyalty

• Loyalty Cards
• Membership
• Promotion & Campaigns



All purchases are accumulated in this profile.

Customers can complete CRM information by entering its 
profiles; they can take surveys and add comments.  





If defined, customers can 
automatically earn points from 
every ticket they buy.

Customers have the ability to see 
past purchased tickets and earned 
points and can use these points for 
new purchases.



A Fast and Handy Registration Opportunity at the 
Counter

• Easy group and single sales at the counter

• The entrance card can be printed in single or multiple modes

• POS device is not required for credit card payments

• With the integration of e-invoice (in Turkey), there is no 

need for receipts or invoices. The invoice can be sent 

automatically by email.



B2B Contracts

• Agencies can purchase online tickets with defined contracts

• Agencies can print the tickets with their own logos and send 

them online to their guests

• Agencies can pay in advance by credit card or pay by credit 

from their current accounts.

• Agencies can upload credits to their current account with a 

credit card.







INTEGRATION WITH TURNSTILES AND AUTOMATED 
DOOR SYSTEM

Works with all kinds of id systems (faceids, smartcards 

and writsbands or mobile app)



It not only monitors the phone, but also receives calls 

and messages via WhatsApp, Chatbots and Webforms.

CALL CENTER



• Mobile & 
Desktop 
applications

• Digital Menu

• Happy Hour

• Functional & 
Fast

POS for F & B and TENANTS





Back Office & Reporting

• Executive Dashboard

• Marketing & Sales

• Parametric System Setup

• Central Monitoring

• Tennant Management

• Call Center Management

• Extensive Reporting

• Role based User 
Management

• Transaction Logging









System Integrations

• Accounting & Invoice 
Integration

• Ingenico Integration

• Cloud Printer

• Currency Rate 
Integration




