ticketaps.com

ticket automation system

www.travelaps.com

ANTALYA | ANKARA | ISTANBUL



Who We Are?

We are a leading software development company that is
specialized in theme and entertainment park autormation
systems for more than 10 years.




Our Offices

Our headquarter is located in Antalya; We have regional offices in Istanbul, Ankara and London.
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Software Developer Team

50+ Software Developer Experts




Training and Support Team

We provide 24/7 support service with our 50+ support team.




v ticketaps.com

ticket automation system




. 085021085 63 Vialand Tema Park Resmi Satig Sitesidir. # ANASAYFA W SEPETIM{0}  CANTEMIZKAN(1787692)> TR+ TRY~>

Easy and Safe
Interface for Your
Customers

@i Fotograflar @ Konum

Q Yesilpinar Mahallesi Sehit Metin Kaya Sokak No:11 34065 Eyap/istanbul

Vialand, binyesinde Tema Park ve aligveris merkezini bulundurma
ozelligiyle diinyada bagka benzeri olmayan bir drnek. 360 derece entegre
perakendecilik anlayisiyla Tema park, otel, aligveris merkezi ve gosteri
merkezinden olusan Vialand, 7'den 70'e tim yas gruplarina uygun ailece |
eglence imkani sunuyor. Turkiye'nin diinya standartlarindaki ilk ve tek tema
parki VIALAND Tema Park'in yani basinda olan VIALAND Aligveris
Caddeleri, sadece aligveris degil bir yasam merkezi olarak da 6ne gikiyor.

Your customers can easily

Dinyada ve Turkiyede bir Tema Park’i, AVM ve gosteri merkeziyle
birlestiren ilk aligveris, eglence ve yasam kompleksi olan VIALAND, farkli _

buy tickets from your own

info@vialand.com 08502108563

website or you can

Gidis Tarihi Seciniz 12.01.2018 I
| ntegrate your Co ntent

Adalet Kulesi T

VIALAND'= Séyle Bir Yukaridan Bakmak fster Misiniz? 7 5 00
£ .
|
YETISKIN (12+) COCUK (2-8)

O°2 3+ 1 2 3+

through XML to your B2B

Partner websites.

Atli Karinca v
Masal Diyarlarinda Keyifli Bir Yolculuga Gikmak Isteyen Minikler Icin Atl Karinca 7 5 00
’




. 0850 210 85 63
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Easy and Safe Interface for Your
Customers

Responsive on any mobile devices;

Tablets,
Smartphones,
Touch Screen Devices

The system is completely web based and
supports Linux, Windows, Android and I0OS.



TURNSTILE - Automated Entrance Systems

* The ticket will be sent automatically to the customer's

device as a contract and barcode.

e Customers enter the park easily by scanning the barcode
at the toll bar

» Classical Turnstiles

Virtual Turstiles on Mobile Devices
Wristband

QRCode

Faceld

YV V V V



VakifBank AKBANK
§E ZiraatBankasi = TURKIYE $ BANKASI
DenizBank 3% | K FiNANSBANK
StGaranti @7 YapiKredi
TEB  BOHALKBANK 7-
C computop ﬁ?ﬁgﬂ'
' PayPal

Payment Options

There are many options to get payments from your

customers;

e Credit card, Debit card, PayPal or Pay at counter. You can

even set installments.

e TicketAps is easy to integrate with all payment gateways

through APIs.



TicketAps has the PCI DSS certificate, which is

mandatory for transactions with a credit card.

DSS

’s COMPLIANT
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Durum Gise Bileklik Islemleri Rezervasyon Lisesi Fiyat Takvimi

Acente Rezervasyon Adi Voucher No Satig Tarihi Tur Tarihi Satig Tipi
Bilet Antalya Burcu ve Ailesi 8573GBAS37 4,5.2020 £ 30.6.2020 & Sold ~ T I C K ET B O OT H

O «si @ aiis © Axiviee Satiglar 3,770.51 (%10 indirim) ~
. . . . . 5+1+0
Fiyat Tipi Yts: 0 Cck: 0 Bbk: 0 X su:m;um 283014

O TRY @0 @0 ®o vos .
@® UsD o1 o1 O X ;l;unlﬂ( Bwlgt Dolphin Swim 1.359.31 Tleet’ Tour &

0: 02 O Activity Sales

Os O3 Os -
O O« o X} Odemeler 3,088.32
Os Os Os W Nakit 300.00 .
Uyruk Otel Bolge _ Wa I k_l n
Turkey | TUR BARUT B SUITES SIDE 5 Kredi Kart 2788.32
PAX Zorunlu 3 H
TL Kalan Tutar: 682.19 - Age n C I eS

Acentenin bugiinki nakit iglemleri toplami: 3,220.51 TRY
Odeme Birimi Odeme Tutar! (USD)

I ; - Partner Hotels
- Corporate

usbD -
A Yazar Kasa
m Kredi Karti Krediye Kaldir (Limit: 1,523.53) e
Kaydet Ek Bilgiler Bileklik Ver Misafirler Rezervasyon Karti Listeden Se¢




Kalan Bileklik Sayisi: 7/7

Gnlik Bilet

Acente Bileklik Grubu
Gocuk
01
Giinidk Bilet

Gnliik Bilet ,Dolphin Swim 30.06.2020 11:00

TICKETBOOTH

Complementary Guests
Multi Language
Multi Currency

Multi Payments

- Cash

- Credit Card

- Current Account
" Pre paid
= Open account

* Limit management
= Dynamic Pricing



Money Deposit Kiosk

Bileklik Para Yiikleme X

TRY
ﬁ50

EUR

€6.60

e Self Service

e User friendly

usD

$7.17

GBP

£582

CHF

F6.96

Bakiye : 3.000,00 %
Odeme Sonrasi Bakiye : 3.050,00 &

e  Multi Currencies




CRM & Loyalty

A
i < Resmi Sitesidir. & ANASAYFA SEPETIM (0] CAN TEMIZIKAN(1787692; TR TRY= '
. 085021085 63 Vialand Tema Park Resmi Satig Sitesidir. " (o i: g

Hesap Ayarlari

Customers can easily

s - signup by entering their;
Uye Tiri: DEFAULT ) = ;:Ni:Neng 1- Name, SU rname
& Parola Ayarlan B ) 2_ Email Or MObile Phone

& Yolcular

tmzkn33@gmail.com
@ Rezervasyonlar

Profiles will be created

& VERGI NUMARASI

@ Cadn Gecmisi o
u ¥ 03301710752 15101352446
® vorumlar .
o e automatically.
» Clkig Yap
- * Loyalty Cards

Dedisiklikleri Kaydet

* Membership
* Promotion & Campaigns




. 08502108563
Otel Tur Transfer
=R
Ad Tur Tarihi
CAN Fatih'in Riryasi 12.01.2018
Uye Taria: DEFAULT Adalet Kulesi 12.01.2015
Adalet Kulesi 12012013
& Profil
Adalet Kulesi 12012013
& Parola Ayarlan
Total

& Yolcular

@ Rezervasyonlar
@ Cadn Gecmisi
& Yorumlar

& Clas Yap

Vialand Tema Park Resmi Sati§ Sitesidir.

Ugak

L —

AdultchdBby = Odeme Tipi
1+0+0
1+0+0
1+0+ 0

1+ 0+ 0

Customers can complete CRM information by entering its
profiles; they can take surveys and add comments.

Kalan Tutar

5999

5999

75

75

A AMA SAYFA

All purchases are accumulated in this profile.

Toplam Tutar

5999

5999

75

75

Para Birimi

TRY

TRY

TRY

TRY

™ SEPETIM (0}

Durum

Rezervasyon

Rezervasyon

Rezervasyon

Rezervasyon

CAN TEMIZKAN{1787692)

Misafir Durum

Bekliyor..

Bekliyor.

Bekdiyor.

Bekdiyor.

TR=

Puan

0,00

0,00

373

373

7,50

Harcanan

0,00

0,00

0,00

0,00

0,00




TicRetAps

Durum Gise Bileklik islemleri Rezervasyon Lisesi

P y 0
@ Yillik Kart Listesi :

(=] (&, ﬂ A = ¥ Toplam: 1
Kart Tarihi Kart Tarihi
4.5.2020  6.5.2020 (]
Ad Soyad Telefon Email Dogum Tarihi  Kart Tarihi Kart No Yenileme Detay & Misafir/Rez. Karti
II] J/] I/ ol ] Il : 7
Burcu Vilmaz 05385441679 burcuyilmaz@ersascom 02051994 04052020  895addel (e [ 2 [ & ]
KartDetaylari © <« + ® 8 > B ¥ v X
895a4de1 507ca6c9
Burcu Yilmaz
05385441619 burcu.yilmaz@ersas.com
1111111111

2.5.1994 ) Turkey




Rezervasyonum °

onan

Q@ Turlar
Acgiklama Tur Tarihi Yolcular Fiyat X
Adalet Kulesi 12.01.2018 1 Yetiskin ¢
75,00 ™

Mot : Biletleriniz son gegerlilik tarihi : 27.01.20138

Toplam 75,00 try

If defined, customers can
& iletisim Bilglleri automatically earn points from

o Bonus _ every ticket they buy.

Daha dnce yaptiginiz alisverislerden

kazandidimz puanlan kullanabilirsiniz. CUStomerS have the a blllty to see

0,00 .
Promosyon Kodu Oriin Tutar ] " past purchased tickets and earned
TRY . .
Kazanilan 7,50 TRY 25,00 points and can use these points for
i TRY >
Toplam Kazanilan Bonusu Kullan : | 7,50 TRY new purChaseS.
75,00 TRY
Kalan Tutar : 7,50 TRY

Fatura Bilgileri

II

e Odeme Secenekleri



A Fast and Handy Registration Opportunity at the
Counter

* Easy group and single sales at the counter
* The entrance card can be printed in single or multiple modes
e POS device is not required for credit card payments

* With the integration of e-invoice (in Turkey), there is no
need for receipts or invoices. The invoice can be sent

automatically by email.



B2B Contracts

* Agencies can purchase online tickets with defined contracts

* Agencies can print the tickets with their own logos and send

them online to their guests

* Agencies can pay in advance by credit card or pay by credit

from their current accounts.

* Agencies can upload credits to their current account with a

credit card.




* 0 e EN

TickRetAps

Bileklik Islemleri Rezervasyon Lisesi Fiyat Takvimi

¢ puum -

L = -
- @ Acente Listesi
1u Gige

> = - —_
£3 Bilekiik islemieri + ’ u = & [xE} ~ = o ¥ Toplam: 100+ @
Wy Satislar Aktif Pasif Silindi
ID Acente Ad Acente Grubu Fiyat Grubu indirim Grubu Misafir indirim Grubu  Komisyon Sablonu  Folyo

TicketAps

2 Acente Listesi

1519776 Adonis Travel Tur Operatord Acente Fiyat Gige Indirim
6 Fiyat Grup Listesi 1519777 4Me Travel Tur Operator Acente Fiyat
a indirim Grup Listesi 1519778 Aida Tour Tur Operatori Acente Fiyat
Misafir indirim Tl 1519779 Alshammari Tour Tur Operatort Acente Fiyat
1519780 Akay Tur Operatord Acente Fiyat
‘ U= 1519781 Altungor Tur. Tur Operatord Acente Fiyat
[£] Tur Fiyat Listesi 1519782 Akgd Turizm Tur Operatorii Acente Fiyat
E Personel/Comp Listesi 1519783 Amber Reklam Tur Operatori Acente Fiyat
n Fiyat Takvimi 1519784 Anex Tour Tur Operatord Acente Fiyat
‘ 1519785 Anb Tour Tur Operatord Acente Fiyat
l\ UEIEIGIET 1519786 Antur Tur Operatora Acente Fiyat
E] Gise Ayarlan 1519787 Antalya Pegas Tur Operatori Acente Fiyat
1519788 Arena Tour Tur Operatora Acente Fiyat
1519789 Attalos Tour Tur Operatora Acente Fiyat
g Aizzie 1519790 Ast Tour Tur Operatora Acente Fiyat
E POS 1519791 Atlas Holiday Tur Operatora Acente Fiyat
— 1519792 Azad Tour Tur Operatord Acente Fiyat
re—

PORTALID: 341 - burcu - 04.05.2020

(G Bileklik Tanim Listesi




Acente Karti

Firma Adi

Bilet Antalya

Acente Grubu
Online Acenteler

Flyat Grubu

Online Fiyat

Indirim Grubu
EB Online Indirim

Misafir Indirim Grubu

Bileklik Grubu

Email

Bilet Antalya...

+ & & B

Varsayilan Ayarlan

I

Odeyen
Arente

>

Fiyat Grup Kart1 @

Online Fiyat

Bilekiik Grubu

Acente Bileklik Grubu

- 4 [0 Pasif Et

Fiyatlar

+ ya

& C

x5

Toplam: 45

Tur Adi

Gunluk Bilet
Ganlik Bilet
Gonldk Bilet
Gunlik Bilet
Akgam Bilet
Aksam Bilet

Aksam Bilet

Gegmis

Satis Bas.

o

01.01.2020
01.01.2020
01.01.2020
01.01.2020
01.01.2020
01.01.2020

01.01.2020

Satis Bitis
o
31.05.2020
25.08.2020
14.09.2020
31.10.2020
31.05.2020
25.08.2020

14.09.2020

Hepsi

Baslangig
20.05.2020
15.06.2020
26.08.2020
01.10.2020
20.05.2020
15.06.2020

26.08.2020

Bitis

o
31.05.2020
25.08.2020
14.09.2020
31.10.2020
31.05.2020
25.08.2020

14.09.2020




INTEGRATION WITH TURNSTILES AND AUTOMATED
DOOR SYSTEM

Works with all kinds of id systems (faceids, smartcards

and writsbands or mobile app)




CALL CENTER

It not only monitors the phone, but also receives calls

and messages via WhatsApp, Chatbots and Webforms.




Quick POS 2 BURCU

Gruplar

retsizler

ALKOLLU ICECEKLER

ALKOLLU KOKTEYLER

ALKOLSUZ ICECEKLER

APARATIFLER

MESRUBATLAR

SICAK ICECEKLER

SOGUK KAHVELER

TATLILAR

POS for F & B and TENANTS

# Cup'ngo

Q. Urin Ara

ICE MOCHA
0 TRY

ICE CARAMEL LATTE

ICE LATTE

ICE AMERICANO
TRY

ICE CARAMEL MACCHIATO

Masa:

Alii Yilmaz
Bakiye: 50.00 TRY

Hemen 10dk
30dk 45dk

MES. ICE TEA MANGO TAZE

CAPPY KARISIK

PATATESLI GUL BOREGI

ICE CARAMEL LATTE

(Bileklik

] ESiparis :

1

20dk
Beklet
2500

25.00

16.00
16.00

20.00
20.00

* Mobile &
Desktop
applications

 Digital Menu
* Happy Hour

e Functional &
Fast



TickRetAps

[ Biiige Yonetimi
Raporlar
= Hizh Raporlar
Satig Raporlan
u Gelir Raporlan
ﬁ.__. Girig Raporlan
D Kredi Yiikleme

© Kasaislem

—% Folyo Iglemleri
Q, Bileklik Bul
POS Raporlan
= POS Fiyat Analizi
POS Satis Analizi
POS Personel Satig Analizi

Giin Sonu
‘\ Teknik
[ Yonetim
@ Help

PORTALID: 341 - burcu - 04.05.2020

¢ = ) B
Durum Gige Bileklik iglemleri Rezervasyon Lisesi Fiyat Takvimi
Fiyat Listesi |
Cho ,Y
Fiyat Listesi ~ M Chart ¥
Hersey Dahil 1 Comp 1 Odenmez 1 Déviz | Urtin Tipi T Kiraci 1 Urtin Ana Gru... g i
Mevcut Kiraci/LoL | Departman |
Gelir Grubu T Urtin Grubu | Orin 1 Fiyat | ' - Genel Top
4 Beverage 162 162
* Beluga U e 2 1 3
~ Beverage » ALKOLL TEYLER 6 6
» ALKOLSUZ KOKTEYLE 1 14 15
» ENERJI ICECEKLER 3 3
» FROZEN YOGURTLAR 11 11
b 2 6 8
» KARLAMALAR 6 6
* MESRUBATLAR 25 85 110
» MILKSHAKELE 6 6 12
» SICAK ICECEKLER 59 17 76
* SMOTHIE 8 8
» SOGUK KAHVELER 5 6 1
98 168 266
> L 145 2391 436 =




Back Office & Reporting

Durum £ Bileklik iglemleri Rezervasyon Lisesi

TicketAps ¢ o N -

@ purum

Tur Satis Analizi

it Gige

e Executive Dashboard

Bileklik iglemleri Tur Satis Analizi v B Chart §

W Satislar e o 45200 * Marketin g & Sales

$ Ticketaps

Park Satig Ti
[ Gige Ayarlan ark | atig Tipi |

* Parametric System Setup

E Muhasebe Kisi Tutar Kisi Tipi |

 ros e Central Monitoring
Tur Tipi | Tur Grubu T Tur 1 Satis Tarihi | ) )
[ siitce Yonetimi Tutar

» 2-Aktivite 2,640.00 3 h L @ Tennant Management

~ 1-Girig ~ Girig Biletleri | ~Gunlik = 29.03.2020 0.00

Raporlar

= Hizli Raporlar Bilet

L+ Call Center Management

Gunliik Bilet Total 0.00

@ Market Satig Analizi Girig Biletleri Total 0.00 PY EXte n S ive Re po rti ng

@ Acente Satig Analizi 1-Giris Total 000
Genel Toplam 2,640.00

Satig Raporlan

= Tur Satig Analizi

e et St i # ° Role based User
t‘r Kanal Satig Analizi M a n age m e nt

Sahis Listesi

* Transaction Logging




R O S N

Nurum (=133 Rileklik islemieri Re7AASYON Lisesi Fiyat Takvimi
—
Satig Tipi
RezervasyonKarti© <« + ® 8 8 > § ¥ v X iEjSold -
Diger Bilgiler Rezervasyon Id: 1269 Anex Tour 04.05.2020 ~ 871.3
Agirlayan 0,00 Acente - 8713
T me Tarit acl Ir Plania Ti
0,00 Havale
0,00 Sold -
Rezervasyon Bilgileri ~ —
871.3
Anex Rezervasyonu AXHDB63953
— . — 871.3
Arif Tunahan Deniz - Mehmet Basal - 07 AHR 54
. 0.0
Kapida Qdeme Alinsin
Fatura Bilgileri ~
Fatura isteniyor -, ; Durum Neden Yazar Kasa

T T S




Iindirim Grup Karti © v X

Ad

EB Online Indirim [ Pasif Et

indirimler

Indirim Kart1 ©

Detaylar

Gunlik Bilet 2. Donem EB

Yiizdesel(ilk Fiyat) ~ 30,00

1

1.4.2020 £ 31.10.2020

= 31.1.2020

EE Online Indirim

Pazartesi Sall Gargamba Persembe

Cuma Cumartesi Pazar




Durum Gige Bileklik iglemleri Rezervasyon Lisesi

TicRetAps o x Dk [ B |

Acente Takvim

Miinferit Bilet Tipi 2.5.2020

T|Cket Prlce Calendar Yeni Kontrat Yeni indirim Market Doviz Satig Tarihi
CIS usbD 4.8.2020

May 2020

Tur

e 3p= 4 5l 65+ i govm 9er 10p= 117 1254 136+ 147+ 150m
Aksam Bilet X X 210 E 210 210 210 210 210 210 210 210 210 210 210
Ball In The Hole X X 20 E 20 20 20 20 20 20 20 20 20 20 20
Balon Patlatma X X 10 5 10 10 10 10 10 10 10 10 10 10 10
Basketbool Mabil X X 25 E 45 25 25 45 25 25 45 25 25 45 25
Basta Konseri X X X E X 250 X X X X X X X X X
Beach Box Jeton X X 15 5 15 15 15 15 15 15 15 15 15 15 15
Beluga Upclose X X 170 E 170 170 170 170 170 170 170 170 170 170 170
Buzz Wire X X 30 30 30 30 30 30 30 30 30 30 30 30
Cabana X X 2000 E 2000 2000 2000 2000 2000 2000 2000 2000 2000 2000 2000
Can Smash X X 10 N 10 10 10 10 10 10 10 10 10 10 10
Dolphin Deep Water X X X X X X X X X X X X X X
Dolphin Encounter X X 620 E 620 620 620 620 620 620 620 620 620 620 620
Dolphin Private X X 7700 . 7700 7700 7700 7700 7700 7700 7700 7700 7700 7700 7700
Dolphin Swim X X 770 E 770 770 770 770 770 770 770 770 770 770 770
Dolphin Upclose X X 170 E 170 170 170 170 170 170 170 170 170 170 170
Fast Track X X 100 . 100 100 100 100 100 100 100 100 100 100 100
Fast Track 2 X X 200 200 200 200 200 200 200 200 200 200 200 200
Gunlik Bilet X X 300 E 300 300 300 300 300 300 300 300 300 300 300




Fatura = + & v 9 v X

Adres iletisim Bilgileri Diger Fatura Log |NV2020000000001 Syst e m I n t e g ra t i o n S

tesap d e Tarin o1 Dares, Uster Serr

- 2 3427514 Y © 2142020 #  SISLI VERGIDAIRESI TCKN ~

W i Vergi Unvani i No
Adonis Travel Manalle Sokak Ad 0080830149 (2]

e Senir
Bina Numarasi  Kapi Numarasi  §igli istanbul Pasaport No

Usteri E-Mail Adresi
\cente Sex

+ / (] Toplam: 1

Accounting & Invoice
Integration

Fatura Agklama Matrah Toplam

LT Ingenico Integration
Cloud Printer

o S Currency Rate

Noltar
Satir Sayist Notiar

Integration

Odenebiir Mikiar - UgYuzENIIKITL DoksanDortKrs.

Matrah Son Tutar

Odeme Tutar Yeni




Thank You

(v q ticketaps. cor

&— 7 ticket auto t




